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• England's population of 53 
million is split into 10 
ambulance trusts

• Approximately 30,000 calls to 
999 a day

• Medical Priority Dispatch 
System Used

• Need to prioritise calls and 
triage patients in order to 
provide the best care 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjKw5GY2N3SAhXkAcAKHVAGCPoQjRwIBQ&url=https://www2.le.ac.uk/institution/gondar-information-hub/images/DMULogo.jpg/view&psig=AFQjCNEHN8xxvOtdwiuyWshxefFshmkTkw&ust=1489845249406962


You ‘get the call’
• 13.30hrs

• Chest Pain

• Post Prandial

• Had for 15 minutes and not easing

• Looks jolly awful.

Do you want any 
other information?
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Emergency Operations Centre
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BT Operator
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Call Taker
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AMPDS Codes

• Code 1 – Abdominal Pains
• Code 2 – Assault 
• Code 6 – Shortness of Breath
• Code 9 – Cardiac Arrest
• Code 17 – Fall
• Code 21 – Overdose (including alcohol)
• Code 26  - Specific Illness
• Code 29 – Road Traffic Collision 
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• 1- Abdominal Pain/Problems
• 2- Allergies (Reactions)/ Envenomations

(Bites/Stings)
• 3- Animal Bites/Attacks
• 4- Assault/Sexual Assault 
• 5- Back Pain (Non-Traumatic/Non-Recent)
• 6- Breathing Problems
• 7- Burns (Scalds) /Explosions
• 8- Carbon Monoxide/Inhalation/HAZMAT/CBRN
• 9- Cardiac or Respiratory Arrest/Death
• 10- Chest Pain (Non-traumatic)
• 11- Choking
• 12- Convulsions/Fitting/Seizures
• 13- Diabetic Problems
• 14- Drowning/Diving/SCUBA Accident
• 15- Electrocution/Lightning
• 16- Eye Problems/Injuries
• 17- Falls

• 18- Headache

• 19- Heart Problems/A.I.C.D.

• 20- Heat/Cold Exposure

• 21- Haemorrhage/Lacerations

• 22- Inaccessible Incident/Entrapments

• 23- Overdose/Poisoning (Ingestion)

• 24- Pregnancy/Childbirth/Miscarriage

• 25- Psychiatric/Abnormal behaviour/Suicide Attempt

• 26- Sick Person (Specific Diagnosis)

• 27- Stab/Gunshot/Penetrating Trauma

• 28- Stroke (CVA)/Transient Ischemic Attack (TIA)

• 29- Traffic/Transportation Incidents

• 30- Traumatic Injuries

• 31- Unconscious/Fainting(Near)

• 32- Unknown Problem (3rd Party Collapse)

• 34- Automatic Crash Notification (A.C.N.)

• 35- HCP Admissions

• 37- Hospital transfers

• 136- Active Attacker (Shooter)

Presenter
Presentation Notes
The cardsets- we use 35 in NWAS and this doesn’t include override codes we use such as for transfers
Can use 2 ie fit and car crash
SHUNTS ie 17 what caused to 31 and 1 chest pain as well to 10
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Ambulance Dispatcher
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https://youtu.be/7YLEgZDT9nY

https://www.england.nhs.uk/urgent-emergency-care/arp/
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Ambulance Response Programme

These codes are then allocated response 
levels-

Categories Severity Performance aims
Category 1 
(Purple) Life Threatening Mean 7 mins

90th percentile 15 mins

Presenter
Presentation Notes
Changed at the start of August- ARP
UCD is clinical call back (90 mins)
 
Therefore, for Category 1 and 2, we have to achieve the mean (average) and the 90th percentile (9 out of 10 times).
For Category 3 and 4, we have to achieve the 90th percentile (9 out of 10 times).
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Ambulance Response Programme

These codes are then allocated response 
levels-

Categories Severity Performance aims
Category 1 
(Purple) Life Threatening Mean 7 mins

90th percentile 15 mins
Category 2 
(Amber) Emergency Mean 18 mins

90th percentile 40 mins

Presenter
Presentation Notes
Changed at the start of August- ARP
UCD is clinical call back (90 mins)
 
Therefore, for Category 1 and 2, we have to achieve the mean (average) and the 90th percentile (9 out of 10 times).
For Category 3 and 4, we have to achieve the 90th percentile (9 out of 10 times).
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Ambulance Response Programme

These codes are then allocated response 
levels-

Categories Severity Performance aims
Category 1 
(Purple) Life Threatening Mean 7 mins

90th percentile 15 mins
Category 2 
(Amber) Emergency Mean 18 mins

90th percentile 40 mins
Category 3 
(Yellow) Urgent 90th percentile 120 mins
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Changed at the start of August- ARP
UCD is clinical call back (90 mins)
 
Therefore, for Category 1 and 2, we have to achieve the mean (average) and the 90th percentile (9 out of 10 times).
For Category 3 and 4, we have to achieve the 90th percentile (9 out of 10 times).
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Ambulance Response Programme

These codes are then allocated response 
levels-

Categories Severity Performance aims
Category 1 
(Purple) Life Threatening Mean 7 mins

90th percentile 15 mins
Category 2 
(Amber) Emergency Mean 18 mins

90th percentile 40 mins
Category 3 
(Yellow) Urgent 90th percentile 120 mins

Category 4 
(Green) Less Urgent 90th percentile 180 mins
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Presentation Notes
Changed at the start of August- ARP
UCD is clinical call back (90 mins)
 
Therefore, for Category 1 and 2, we have to achieve the mean (average) and the 90th percentile (9 out of 10 times).
For Category 3 and 4, we have to achieve the 90th percentile (9 out of 10 times).
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Community First 
Responders (CFR’s)

Double Staffed 
Ambulance (DSA)

Rapid Response Vehicle 
(RRV)

Hazardous Area 
Response Team (HART)

Medical Team

CFR
↓

Intermediate 
Ambulance 

Practitioner (IAP)
↓

Associate Ambulance 
Practitioner (AAP) 

↓
Student Paramedic 

↓
Paramedic

↓
Specialist Paramedic

↓
Advanced Paramedic

↓
Consultant Paramedic

Duty Locality Officer / 
Supervisor
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Pre alert…
• Is the patient breathing?  

• Is the patient conscious? 

• Is the breathing noisy? 

Tell me exactly what’s 
happened

Move onto address

Presenter
Presentation Notes
Identify early there most time critical

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjKw5GY2N3SAhXkAcAKHVAGCPoQjRwIBQ&url=https://www2.le.ac.uk/institution/gondar-information-hub/images/DMULogo.jpg/view&psig=AFQjCNEHN8xxvOtdwiuyWshxefFshmkTkw&ust=1489845249406962


Address…
• Street names and postcodes are good
• Full address and verification

Presenter
Presentation Notes
Some people don’t help- it The round about in st helens, on the A59 or in the middle of nowhere
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Key questions
• Focused exam on specific chief complaint
• Common questions-

– Are they completely alert?
– Are they breathing normally?
– Are they changing colour?
– Is there any serious bleeding?
– When did this happen?

• They allow to pick up key clinical signs of life 
threatening problems
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What to do…
• Know exactly where you are
• Give us the problem succinctly
• Answer exactly the question asked (most are 

yes/no)
• If you don’t know just say so
• Appreciate it is the system
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What to NOT do…
• Rush the CT …things are happening in the background.

• When asked what happened - chuck a load of observations at 
the CT. 

• Expect our triage to be any different cause you’re a FA.

• Ask how long the ambulance will be/is it on its way

• Hang up until the CT is finished 
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Handover
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ANY 
QUESTIONS?
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