
Mental Health Awareness in First Aid 1/11/16 
Consider the following scenario in pairs. 

Scenario 1 
Janet has been your manager for nearly a year, she is not an easy person to know but you 
have a reasonable working relationship and you recognize her busy life as a senior tutor is 
stressful. She is always hyperactive and flies around the college over the past few weeks 
you’ve noticed increased irritability and she has been very sharp with you at times and has 
made some of your students cry. She has very odd habits washing her hands frequently and 
she won’t use door handles but kicks them open. You have joked with colleagues when 
you’re waiting for her in meetings (she’s always late) about how she’ll get in the door this 
time. You feel a bit sympathetic towards her as she looks so tired and seems unable to 
concentrate on her work. Once a while ago she did say to you that she finds the demands of 
the job too much and she’s worried she’s not good enough for Cambridge but then she 
closed up immediately and has never spoken like this since. 

1. Is there any evidence that she is experiencing anxiety at diagnostic levels? 
Note any signs and symptoms. 

2.  
3. How would you respond in this situation? 

Consider the following scenario in pairs. 

Scenario 2 
You know Jonny quite well he is a student but very involved with your office. Over the last 
month you’ve noticed he’s more withdrawn and not chatting, physically he looks a mess 
with his clothing creased and dirty, previously he was always casually dressed but smart. He 
looks tired and has complained of not sleeping. He seems to have low energy and has said to 
you several times “I can’t be bothered with this term anymore; I’m done” you’ve been 
helping him plan a departmental activity he’s not meeting any deadlines, is late for meetings 
and his concentration is appalling. You are so concerned that you decide to set aside time 
and ask him how he is, he responds by pulling up his sleeves and shows clear cut marks on 
his wrists and up his arms, some fresh and some scars. 

1. Is there any evidence that he is clinically depressed? Note any signs and symptoms. 
2. How would you respond in this situation? 
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