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Mark... Help!

• We don’t have all the answers!

• It’s complicated – but let’s learn together!

• Rules constantly changing!

• Tips to facilitate compliant movement of biologicals

• Signpost to key people/guidance

• Don’t gamble! Risk legal non-compliances, prosecution, 

reputational damage or losing precious samples

• There are no guarantees!

• Thank goodness for the Imports/Exports Hub!
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Scenario 1

Mark ... Help! (ABP)

Student doing fieldwork in Borneo and 

has to fly back to the UK this week as 

their visa expires. 

They have collected hundreds of 

Orangutan faecal samples (dried and in 

alcohol) and have been told they need a 

licence to get them back to the UK.
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Scenario 2

Mark ... Help! (Live insects)

My fly stocks are stuck at Stansted. 

They say I haven't got the right paperwork

They are confiscating / destroying them

I didn’t know they couldn’t go by DHL/FedEx etc.

Weeks of hard work down the drain

I’ve no back up stocks!
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Scenario 3

Mark ... Help! (Importing Human clinical material & hand/checked luggage rules)

A member of university staff returned from fieldtrip 

to Africa. Left a box of human blood samples in a 

box in the corridor.

They are working at an affiliated organisation.

They brought them into the UK on a flight in their 

personal baggage. 

We have opted to send them for autoclaving
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Scenario 4

Mark ... Help! (Microorganism)

AAV viral vectors stuck in customs. 

Urgently need these next week – I have 

animals bred and ready to use. 

BIP (BCP) say I have a missing licence 

and won’t release.

What paperwork? Commercial paperwork 

in place.

Did BIP/customs overreact to ‘virus’?
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Scenario 5

Mark ... Help! (ABP)

My High-Fat animal diet (<50% ABP) held up at Stansted. 

It’s temperature sensitive. BIP need paperwork. What? 

Bought from commercial supplier in EU (Denmark).

Subsequently sent Facilitation Letter. No joy. Coding issue? 

Product destroyed.

Reordered direct from US manufacture with no issue.

Belt & braces – Applied to APHA for Specific Licence for licence for 

animal feeds with >50% ABP but shouldn't be required? 
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Scenario 6

Mark ... Help! (ABP)

My collaborator in the US has shipped 

some human cell lines to Cambridge.

World Couriers have said he needs to 

have included a licence to enter UK.

These are safe, screened, well 

characterised established human cell 

lines. 

Cells shipped in media containing bovine 

serum may require a licence.
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Reduce the risk

PLAN AHEAD

• Do your research on how to move materials compliantly.

• Import Export Hub, Research Office, Safety Advisors, BSO/DSO etc

• .Gov, Agencies e.g. APHA Intnl. Trade; Plant Health 

• Consider specialist agents e.g. Biocair

• Share experiences – good / not so good
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Compliance (‘Biologicals’)

• Many ‘biologicals’ are ‘Controlled Goods’ for import/export

• Permits, Authorisations, Licences; Health and Phytosanitary

Certificates, Commercial docs 

• Identify correct paperwork, and in good time!

• In place BEFORE import/export – not retrospectively!

• Must fully comply with Terms and Conditions 

• Exports: Seek advice from country of destination

• Time consuming, esp. where Health Certificates required 
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Pre-notification/Cut of biological imports  

Pre-notified before importing via UK Border Control Post into UK.

• Products of Animal Origin (POAO) 

• Animal By-Products (ABP) 

• Live animals 

• Plants / plant products (regulated & notifiable) 

• High Risk Foods and Feed not of Animal Origin (HRFFAO)

IPAFFS and PEACH systems. Agents notify some for UK importers?

• IF you need an account, UBS has master a/c. Can provide access 

to your own department account. 
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Export Health Certificates (EHC)

• Export Health Certificate (EHC) may be required when exporting 

Animals and POAO goods to the EU or and non-EU countries.

• EHCs must be certified by an Official Vet (OV) or Inspector. 

• UBS has 2 OVs who can certify EHCs before submitting with your 

application

Example: A researcher required a OV certified EHC in order to ship 

their collection of stem cells to China. 
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What biologicals are you importing/exporting?

Live animals, incl. inverts

• NEW Import Authorisation 

for Drosophila melanogaster 

from non-EU, NI

UK / Intnl. mail rules even if no 

licence required (EU)

13https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/11

41487/Live-insects-drosophila-melanogaster-for-research-and-diagnostic-IMP-GEN-2023-01.pdf



What biologicals are you importing/exporting?

Animal by-products 

Examples

• Tissue / blood samples 

• cell cultures, stem cells, DNA, proteins, antibodies

• Hides, skins

• Formalin fixed animal/bird tissues

• Human cell cultures in media containing bovine serum

• Rodent sperm carried in skimmed powdered milk
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https://www.gov.uk/guidance/importing-live-animals-or-animal-products-from-non-eu-countries-

general-licences-and-authorisations



What biologicals are you importing/exporting?

Animal by-products from Non-EU countries

• Check for & download ‘General Licence’ 

• Read with any separate amendment note.

• No suitable GL? IV58 app to APHA. I can 

assist with wording.

• We are ABP registered. See Safety Office 

web for details. ABP Registration 

U1207401/ABP/OTHER

• YOU MUST adhere to ALL licence T&Cs
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https://www.gov.uk/guidance/importing-live-animals-or-animal-products-from-non-eu-countries-

general-licences-and-authorisations



Examples General Licences and T&Cs (IAPPPO)
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What biologicals are you importing/exporting?

• Example General Licence
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• Example General Licence
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Example General Licence and T&Cs (POAO)



What biologicals are you importing/exporting?

• Animal by-products from EU Member 

States

• Research & diagnostic samples, trade 

and display do NOT need to be 

licenced or authorised 

• Must still comply with rules on ABP

• Include copy of ‘Facilitation Letter’ 
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https://www.gov.uk/guidance/importing-live-animals-or-animal-products-from-non-eu-countries-

general-licences-and-authorisations



What biologicals are you importing/exporting?

Plant, seeds, timber, pathogens, pests, soils/sediments

Imports: Use Phytosanitary route if available. 

• Plant Health Inspector (PHI) can advise.

• If none, Licences may be required and separate Letter of Authority 

(LoA) to be sent to supplier. 

Exports: Receiving country reqmts - National Plant Protection Orgn.

• Use phyo routes where possible

• If not - speak to PHI - complex 
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What biologicals are you importing/exporting?

Human Pathogens (WT/Non-GMM)

• Cultures

• ‘Clinical samples’ that may contain pathogens?

• Risk assessment

• Approvals and notified (where applicable) before importing? 
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What biologicals are you importing/exporting?

Specified Animal Pathogens (and 

carriers of)

• SAPO licence (SO administered)

• An offence to have a SAPO agents 

on unlicensed site.

• Risk assessment
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What biologicals are you importing/exporting?

GMOs/GMMs (Human/Animal/Plant)

• GM Risk Assessment

• GMSC/BSO approval

• HSE notification

• Includes commercial or donated 

sources even if you didn’t make them 

e.g. GM viral vectors
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What biologicals are you importing/exporting?

‘Schedule 5’ Pathogen or Toxins 

• Pathogens & toxins notifiable to National Counter Terrorism Security 

Office under the Anti-Terrorism, Crime and Security Act

• Intact pathogens, including GM.

• Nucleic acid derived from these - synthetic or natural, that can 

encode infectious / replication competent forms 

• Nucleic acid encoding for listed toxin; GMO containing sequence

• Do not import unless approvals are in place

• University Export Control Policy for Controlled Goods (see ROO)  
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What biologicals are you importing/exporting?

Human Tissue

• No specific HTA import licences 

• Compliance with principles required by HTA - ethics, consent etc
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What biologicals are you importing/exporting?

CITES - Endangered animals and plants (and products of)

• Permits may be required. APHA.

• Exemptions can be applied for purposes of

non-commercial loan, donation or exchange between scientists or 

scientific institutions (registered) of museum, herbarium, diagnostic and 

forensic research specimens

• Registered departments

• Dept. Zoology

• Dept. Plant Sciences - Herbarium SLCU
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What biologicals are you importing/exporting?

CEFAS

• Importing or moving live fish and shellfish

• Authorisation for Aquaculture
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Other areas of Compliance

Material Transfer Agreement (MTA) 

• Required for transfer of research materials.

• Commercial sources may not have terms. Some do - Jackson Labs 

for mouse lines; Addgene for plasmids; ATCC cell lines etc.

• If provider says MTA not required - as long as correct people confirm 

in writing, e.g. “There are no terms and conditions attached to the use 

of these materials”, then it may be possible to accept

• Caution where transferring regulated/controlled materials

• MTAs may try to transfer liability to Cambridge – e.g. Transport of  

infectious agents, packed by donor. 
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Other areas of Compliance

Transport of Dangerous Goods by Road, Air

• Category A Infectious (human/animal) (‘Indicative list’)

• High Consequence Dangerous Goods (HCDG)

• Dept. of Transport Security Plan?

• Specialist approved Class 6 Courier

• Biological Substance, Category B

• Packed, marked, labelled correctly? 

• Dangerous Goods by Air trained? 
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Other areas of Compliance

Nagoya Protocol

International agreement for sharing of the benefits arising from the 

utilisation of genetic resources in a fair and equitable way.   

Legal obligations on researchers to comply

Planning fieldwork and sample collection or obtaining genetic material 

originating overseas - must consider.

Research Operations Office

https://www.research-operations.admin.cam.ac.uk/nagoya-protocol
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https://www.research-operations.admin.cam.ac.uk/nagoya-protocol


Other areas of Compliance

Balai Directive – Imports/Exports live animals and germinal products –

registered/approved premises

Natural England - Wildlife Licensing

Non-Native Species Secretariat 

Wildlife and Countryside Act

International ‘laws’ Fieldworkers: local permits to collect samples?
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Transferring Controlled Materials - Due Diligence

Will you need to move the material to 

• another room/building in your department?

• another department/facility at the UoC?

• an external collaborator, service provider (in the UK, overseas)?

BEFORE transferring check: 

• T&Cs of your licences; Consent/licence updates required?  

• Consignee is authorised to receive the material   

• MTAs etc are signed off
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